YcnoBus Bo3BpaTa ieHe)XHbIX CpeiCTB cepBuca

SaveWave

1. O6LMe nonoXxeHus

1.1. HacToAwWwmnM LOKYMEHT perynmpyeT nopsfok Bo3BpaTa AeHeXHbIX CPeAcTB,
ynnadeHHbix Monb3oBaTenem 3a Ycnyru Cepsuca SaveWave (ganee — Cepsuc), B
Cnyyasix pacTopXXeHusi goroopa (0Tkasa OT MOANUCKM), @ TaKXKe MO UHbIM
OCHOBaHUAM, NpefyCMOTPEHHbIM 3aKoHOAaTeNnbCTBOM Poccuickon Gepepauymm n
lNonb3oBaTesIbCKUM cornalleHneMm.

1.2. Bce oTHowweHus Mexay AagMmuHuctpatopom (UMM XasmeB M.M.) u MNonb3oBaTtenem
perynupyroTcs:

e [lonb30BaTENbCKUM COrNalleHnemMm;
e [lonntukon KOHbUAEHLMANbHOCTY,
e HacToswwumn Ycnosmamm Bosspara.

1.3. Ycnyra cumMTaeTca okasaHHOM Hajnexalmm 06pasomM B TeYeHue onnavyeHHoro
nepuoga NoAnUCKM ¢ MOMeHTa npefocTaBneHns goctyna K JINuHoMy KabuHeTy,
He3aBUCMMO OT ¢akTa ncnonbsoBaHus MonbaoBatenem ObyyatoLmMx MaTepuanoB Unm
MNMpomMokoaoB (abOHEHTCKUIA Joroeop, cT. 429.4 TK PO).

2. OTKa3 ot ycnyru Bo Bpems MNMpo6Horo nepuoga (Tpuana)

2.1. Npo6Hbiv nepuog (Tpuan) anutcs 5 gHen, cToumocTb — 5 py6neit.

2.2. Ecnu MNonb3oBaTenb 0TKasbIBaeTcs OT NOAMNUCKM (OTNMUCbIBAETCSA) O OKOHYaHUSA
Mpo6Horo nepuoga:

e JaNbHeNlne CMCaHUs AeHeXHbIx cpeacTs no Tapudy 399 py6./mecsu, He
NpousBOAATCS;

e pocTyn K Tapudy SaveWave Standard (ypoku + npomokopbl) npekpaliaeTcs
HeMeAJ/IEHHO UM B MOMEHT OKOHYaHus Tpuana (no TeXHUYECKUM YCIIOBUSAM);



® COXpaHsieTcsi BO3MOXHOCTb Ucnosib3oBaHusa CepBuca no Tapudy SaveWave Lite
(99 py6./mecAaul) ¢ AocTynom ToNbKo K pasaeny «MpomMokoabl»

e JleHeXHble cpeacTBa B pasMepe 5 pybneli He Bo3BpallatoTcs, Tak Kak Ycnyra
(mocTyn B TeyeHue Tpuana) CUMTAETCH OKA3aHHOMN B MOSIHOM 06bEME.

2.3. Ecnu lNMonb3oBaTtesnb He oTnucancs Ao OKOHYaHusA Tpuana, TO aBToMaTUyeCcKu
aKTUBMpYyeTcs nnaTHbIn Tapud SaveWave Standard (399 py6neit 3a 30 gHei) nnv MHOM
Tapu@, Bbi6paHHbI [onb3oBaTenem npu perucTpalmu.

3. OTkas oT ycnyru nocne okoH4yaHus Mpo6Horo nepuoaa (B

nepuoa nnaTHOM HOAI'IMCKM)

3.1. Nonb3oBaTtenb BNpaBe 0TKa3aTbCA OT MNOAMUCKM B NIO6ON MOMEHT, OTNUCABLLUCH
B JINYHOM KabMHEeTE NN NO CCbIJIKE:
https://savelwave.com/tabs/unsubscribe.html

3.2. |_|pVI OTKa3e nogrnncka ,D,eVICTByeT OO0 OKOHYaHMuA yXXe orJla4eHHOro nepuoja.
[leHexHble cpencTtBa 3a HOBbIN nepunoa He CnmncbiBarOTCA.

3.3. BoaBpart geHer 3a TeKyLmMit (4aCTUYHO UCMONb30BaHHbIN) NepUOA NPON3BOANTCS
Mo NMCbMEHHOMY 3asiBneHuto Monb3oBaTesist Ha yCMOTpeHre AgMUHUCTpaTopa B
cnefyroLmx cnyvyasx:

ABOMHOE CrnncaHue 3a ogHy U Ty XXe NoAnMUCKY B O4HON YYETHOM 3amnuncwy,

e CnucaHue Npomn3oLLsIo B pesysibTaTe MOLWEHHUYECKNX LENCTBUN TPETbUX UL,
YTO NOATBEPXKAEHO JOKYMEHTAbHO;

e oJsib30BaTesib He UMEST TEXHUYECKOM BO3MOXKHOCTM Ucnosib3oBaTb CepBuUc no
BMHe AAMUMHUCTpaTopa (AO0KYMEHTaNIbHO NOATBEPXAEHHDbIN C60MA,
npeBbiWwatoLwmii 48 yacos);

3.4. Cymma BOo3BpaTa paccuYnTbiBaeTCs NPONOPLMOHaNbHO KOIMYECTBY NOJTHbIX AHEN,
OCTaBLUMXCS A0 KOHLa ONjayeHHOoro nepmoaa, 3a Bbl4eToM hakTUYeCKn MOHECEHHbIX



AOMUWHUCTPATOPOM PacxofoB (KOMUCCUM MATEXHbIX CUCTEM, CTOMMOCTb A0CTYyMa 3a
yXXe UCnosib30BaHHble AHN). MMHMManbHaa cymma BosBpata — 10 py6nei.

3.5. Ecnu MNonb3oBaTenb NpocTo nepeaymMan nosb3oBatbes CepBucom 6e3
YBaXXUTENIbHOWN NPUYNHBI, AIMUHUCTPATOP BripaBe 0TKasaTb B BO3BpaTe 3a TeKYyLLMI
nepuof, Tak Kak ycJiyra CYMTaeTcsi OkasaHHOW B COOTBETCTBUM C aBOHEHTCKUM
LLOrOBOPOM.

4. NMopaaok noaayv 3aaBneHUA Ha BO3BpaT

4.1. 3asiBNeHne Ha BO3BpaT HarnpaBiseTcs Ha 9/1IeKTPOHHYHO MOYTY:
inbox@savelwave.com C NOMeTKOM «Bo3BpaT cpeacTB».

4.2. 3anBneHne cocTaBnsAeTca B CBOH60AHON popMe, HO 06513aTENbHO AO/MHKHO
cofepxartb:

HoMep TenledoHa, yKa3aHHbI NPy perncTpaumm;

[aTy U CYMMy CrucaHus;

NMPUYMHY BO3BpaTa;

nocnegHue 4 undpbl 6aHKOBCKOM KapTbl (€Cv onnaTta KapToi) uiv getanu
nnatexa (ansa apyrux cnoco6os).

4.3. No 3anpocy AgMuHucTpaTopa lNMonb3oBaTesib MOXET NpefocTaBUTb CKaH/GoTo
3arnosIHeHHOro 3asiBneHusi no gpopme (bopma AOCTYMHA MO CCbISIKE:
https://savelwave.com/refund_form.pdf) unm HanpaBWTb NMCbMO MOYTON Ha
ropnanYeckumn agpec.

4.4. Cpok paccMoTpeHus 3asBneHns — 10 (aecaTb) paboymx AHen C MOMeHTa
NoNy4YeHus.

4.5. B cny4ae rnonoxXuTesibHOro peLleHunst BO3BparT ocylecTensaeTcs B TeyeHme 10
paboumnx gHen nocre NPUHATUS PeLLEHNS Ha Te Ke 6aHKOBCKUE PEKBU3UTDI, C KOTOPbIX
npounssoaunnacb onnara. [lpn nusmeHeHnn pekBnsnToB Nonb3oBaTtenb NnpeaocTaBnseT
HOBbIe.

5. OTKa3 B Bo3BpaTe



5.1. ApMUHUCTpaTOp BrpaBe 0TKasaTb B BO3BpaTe, eC/u:

e 3asiB/IEHME NOAAHO NMOC/e 3aBePLUEHNS OMnayeHHoro nepuoga (Kpome cnydyaeB
LBOWHOro CrmcaHus);
y Monb3oBaTens ecTb 3a/l0/KEHHOCTb nepes AIMUHUCTPATOPOM,;
Monb3oBaTenb HapyLwan ycnoBus Monb3oBaTeNIbCKOro cornaweHns (Hanpumep,
nbiTancsa Banomatb CepBuc, NnepegaBan AOCTYN TPETbUM NULIAM);

e puYMHa BO3BpaTa He ABNIAETCA YBAXXMTENbHOMN N0 MHEHUIO AMUHUCTpATOopa.

6. 3akJ1lounTeNbHbIE MOJIOXKEeHUS

6.1. BOo BCEM, 4TO He yperynmpoBaHoO HaCTOALWNMMU YCNOBUSMU, CTOPOHbI
pykoBoAcTBYytOTCA N01b30BaTE/IbCKUM COrNalleHneM 1 3akoHogatenbcTsom PO.

6.2. AQDMUHUCTpaTOp BrnpaBe N3MeHATb YCNoBUA Bo3Bpara.

6.3. [NpeTeH3nn No BO3BpaTaM paccMaTpuBaroTCA B NOpsaKe, YyCTaHOBEHHOM
pasgenom 18 Nonb3oBaTesIbCKOro CornalleHus.
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